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E-BUSINESS SOLUTIONS





Website Enquiry Sheet
Thank you for showing an interest in our website design services.  We’ve put  together this enquiry sheet to get the information we need to calculate an estimate of cost, and give you a chance to write down your thoughts and plans for the website both now and in the future.
Please answer all the questions relevant to your business.  If you are not sure about anything, get in touch with David McGillivray on 01847 892892

Let’s get started……….
General Information
What’s the name of your business and when were you established (roughly)?
Who is the main contact person relating to the website and what is their position within the company and contact details?
Describe your company…
Describe your products and/or services…
When do you expect the project to start and be completed?

Are there any specific reasons for these dates? i.e. Cashflow, PR, Advertising Campaign, Year-End?

Do you have a budget for the website, or is it unlimited?  Please give us a ball-park figure.
If you have a website at the moment, what is the website address?

Reasons for getting a new website
What is your main reason for getting a new website?
What’s your goal for the website? i.e. more sales or bookings, improved customer service or do you just want a web presence.

How will you know when the website is a success?
Your target audience

Describe a typical website visitor or customer…

What do you want people to do when they visit the website?  i.e. Make a booking, contact you direct, make a purchase?
What perception would you like to give about your company, via the website?  i.e. professional, friendly, fun?

Your competitors & websites you like
Who are your closest rivals and do they have a website?

Are there any websites you’ve see which you like the look of? Please list two or three.
Content
What content do you have for the website already?  i.e. do you have a logo,  colour scheme, text or photographs?

Do you have any idea of which sections and/or sub sections your website will have, or an idea of the number of sections?
The bells and whistles

What functionality do you want on the website?  I.e. do you want to update the content yourself, a photo gallery, forum, shopping cart or something else?

Traditional Marketing

How do your existing customers find you at the moment and what forms of marketing do you carry out presently?

Anything else

Is there anything else you want to mention?

All done, finito, the end!

Please have another glance through this before you send it over.  Once your happy, you can send it by email to,


info@navertech.com
Or, if you prefer the traditional methods, you can send it by,

Fax: 01847 891991


Post:  Navertech, Beach Court, Thurso, Caithness, KW14 8AD




